
         
 

DATE:  29/05/2015 FOI REQUEST 
NO: 

39 15-16 

FOI REQUEST 

 
I wish to obtain figures relating to 'bariatric rescues' which have required the attendance 
of your fire service.  
  
Please could you state how many call-outs your service has attended over the past two 
financial years (2013-2014 & 2014 -2015).  
  
Of this number; 
  
*How many calls were from public/ambulance? 

*What resources or manpower were deployed? 
 
*The weight of the patient and the reason assistance was needed from the fire service.  
  
*Does your service charge for assisting bariatric people in such cases? 
 

FOI RESPONSE 

 
Incidents identified with Bariatric Patients 
- 1st April 2013 to 31st March 2015              
How many call-outs your service has attended over the past two 
financial years  106 

How many calls were from public/ambulance?  77 

What resources were deployed?  216 
What manpower were deployed? (this is the 
number of crews on the appliances that attended)  815 
The weight of the patient and the reason 
assistance was needed from the fire service  

Please see attached 
incident details 

Does your service charge for assisting bariatric 
people in such cases?  

We do not charge for 
any special service 

calls  
 
 



Financial Year Call Source SSC Type - Level 3 Incident Details

2013/2014 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC CAS REMOVED FROM PREMISES BY FS AND AMB SERVICE PERSONNEL

2013/2014 Ambulance
Bariatric person (over 

weight) 1 MALE CASUALTY REMOVED FROM GROUND FLOOR FLAT VIA WINDOW BY FIRE SERVICE

2013/2014 Police South Wales 1 ELDERLY  MALE REMOVED FROM BATH AND 1ST FLOOR FLATMAKING UP EQUIPMENT

2013/2014 Ambulance
Bariatric person (over 

weight)
1 FEMALE CASUALTY ON GROUND FLOOR OF PROPERTY, FS ASSISTED AMB CREWS IN REMOVING CASUALTY TO 
AMBULANCE

2013/2014 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC LADY ASSISSTED DOWNSTAIRS AND INTO WHEELCHAIR BY FS CREW 

2013/2014 999
Bariatric person (over 

weight) ONE CASUALTY REMOVED

2013/2014 Running Call
Bariatric person (over 

weight) 1 BARIATRIC FEMALE PATIENT RELEASED FROM BETWEEN FRONT AND SECOND ROW OF SEATS IN TRANSIT BUS

2013/2014 Ambulance 1 FEMALE BARIATRIC PATIENT REMOVED FROM 1ST FL BEDROOM BY FS

2013/2014 Ambulance 1 MALE CAS EXTRICATED FROM PROPERTY BY FS AND AMB CREWS

2013/2014 Ambulance 85 YEAR OLD FEMALE BARIATRIC SUFFERING SHOULDER INJ REMOVED FROM 1ST FLOOR 2 STY PROPERTY

2013/2014 999
Bariatric person (over 

weight) 1 PERSON REMOVED FROM HOIST AND PLACED IN WHEELCHAIR

2013/2014 Ambulance
Bariatric person (over 

weight) BARIATRIC FEMALE EXTRICATED FROM FLAT

2013/2014 Ambulance
Bariatric person (over 

weight) PATIENT NOW RESCUED FROM FIRST FLOOR WINDOW

2013/2014 Ambulance
Bariatric person (over 

weight) 1 ELDERLY MALE CAS REMOVED FROM PROPERTY

2013/2014 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC EXTRICATED FROM 1ST FLOOR

2013/2014 Ambulance
30 STONE FEMALE FALLEN TO GROUND IN BEDROOM NOW LIFTED WITH ASSISTANCE OF AMB TO MORE APPROPRIATE 
POSITION

2013/2014 Ambulance
Bariatric person (over 

weight) CASUALTY NOW MOVED FROM PROPERTY TO AMB

2013/2014 Ambulance
Bariatric person (over 

weight) 1 CAS NOW REMOVED FROM FLOOR AND PLACED ONTO BED

2013/2014 Police South Wales
Bariatric person (over 

weight) ONE FEMALE ADULT WITH NO INJURIES NO MEDICAL CONDITION ASSISTED BACK INTO WHEELCHAIR

2013/2014 Ambulance
Bariatric person (over 

weight) 1 MALE CASUALTY REMOVED FROM PREMISES

2013/2014 999
Bariatric person (over 

weight) 1 BARIATRIC MALE PATIENT LIFTED BY CREW BACK INTO CHAIR

2013/2014 Ambulance
Bariatric person (over 

weight) 1 BARIATIC ELDERLY LADY ASSISTED BY FS DOWN STAIRCASE FROM 1ST FLOOR

2013/2014 Ambulance
Bariatric person (over 

weight) 1 MALE BARIATRIC PATIENT REMOVED FROM UPSTAIRS BATHROOM BY FS



2013/2014 Cel
Bariatric person (over 

weight)
1 ADULT MALE UNABLE TO GET OFF FLOOR FS PERSONNEL ASSISTING CARE HOME STAFF IN LIFTING INTO 
WHEELCHAIR

2013/2014 999
Bariatric person (over 

weight) 1 MALE BARIATRIC PATIENT LIFTED FROM FLOOR RETURNED TO BED

2013/2014 Ambulance
Bariatric person (over 

weight) ONE BARATIC MALE REMOVED FROM FIRST FLOOR

2013/2014 Ambulance
Bariatric person (over 

weight) 1 FEMALE CASUALTY FROM HOUSE

2013/2014 Ambulance
Bariatric person (over 

weight) ONE BARIATRIC CASUALTY

2013/2014 999
Bariatric person (over 

weight) 1 FEMALE BARIATRIC PATIENT ASSISTED BY FS AND AMB

2013/2014 Ambulance
Bariatric person (over 

weight) 1 FEMALE CARRIED FROM PROPERTY CREWS ASSISTING AMB

2013/2014 Ambulance
Bariatric person (over 

weight)
1 MALE CASUALTY APPROX 25 STONE SUFFERING EFFECTS CARDIAC ARREST REMOVED FROM PREMISSES WITH 
ASSISTANCE OF FRS

2013/2014 OTB
Bariatric person (over 

weight) 1 BARIATRIC 35 STONE FEMALE REMOVED FROM STATIC CARAVAN

2013/2014 Police Gwent
Bariatric person (over 

weight) ONE MALE BARIATRIC PATIENT REMOVED FROM PROPERTY

2013/2014 Ambulance
Bariatric person (over 

weight) ONE FEMALE BARIATRIC PATIENT IN WHEELCHAIR CONVEYED TO AMB

2013/2014 Cel 1 MALE CASUALTY ASSISTED TO FEET BY FS

2013/2014 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC MALE PERSON APPROX 28 STONE ASSISTED FROM PROPERTY

2013/2014 999
Bariatric person (over 

weight) 1 BARIATRIC PATIENT EXTRICATED BY FS AND AMB

2013/2014 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC PATIENT REMOVED

2013/2014 Ambulance
Bariatric person (over 

weight) 1 FEMALE CASUALTY HAS NOW BEEN RELEASED FROM DOWNSTAIRS BATH

2013/2014 Ambulance
Bariatric person (over 

weight) 1 FEMALE PATIENT REMOVED FROM PROPERTY THROUGH WINDOW

2013/2014 Ambulance
Bariatric person (over 

weight) 1 FEMALE BARIATRIC NOW REMOVED FROM GRD FLOOR BEDROOM

2013/2014 Police South Wales
Bariatric person (over 

weight) 1 FEMALE REMOVED FROM FIRST FLOOR BATHROOM

2013/2014 Ambulance
Bariatric person (over 

weight) ELDERLY PATIENT TRANSFERRED TO AMB

2013/2014 999
Bariatric person (over 

weight) AMBULANCE IN ATTENDANCE AND DEALING WITH PATIENT

2013/2014 999
Bariatric person (over 

weight) FS ASSISTED AMB SERVICE IN REMOVING FEMALE BARIATRIC PATIENT

2013/2014 Ambulance 1 FEMALE CAS WITH MEDICAL CONDITIONS REMOVED FROM FIRST FLOOR BEDROOM



2013/2014 999
Bariatric person (over 

weight) ONE MALE CASUALTY USING AMB CARRY CHAIR ASSISTED BY CREW

2013/2014 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC PATIENT REMOVED FROM 1ST FLOOR PRIVATE DWELLING

2013/2014 Ambulance
Bariatric person (over 

weight) 1 85 YR OLD LADY FROM PREMISES - ASSISTED WITH FIRST AID

2013/2014 999
Bariatric person (over 

weight) 1 LARGE FEMALE NOW REMOVED FROM PROPERTY

2013/2014 999
Bariatric person (over 

weight) ONE FEMALE PATIENT NOW LIFTED ONTO BED AREA

2013/2014 Cel
Bariatric person (over 

weight) 1 MALE RESIDENT LIFTED OUT OF BATH

2013/2014 Ambulance
Bariatric person (over 

weight) 1 FEMALE BARIATRIC PATIENT EXTRICATED FROM PROPERTY

2013/2014 Ambulance
Bariatric person (over 

weight) 1 67 YEAR OLD MALE SUFFERING CARDIAC ARREST NOW MOVED TO AMBULANCE BY AMBULANCE CREWS

2014/2015 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC CASUALTY NOW CONVEYED FROM BEDROOM TO SPECIALISED AMB

2014/2015 Ambulance
Bariatric person (over 

weight) 1 FEMALE CASUALTY WEIGHING APPROX 55 STONE REMOVED TO GROUND FLOOR OF PRIVATE DWELLING

2014/2015 Ambulance
Bariatric person (over 

weight)
1 BARIATRIC PATEIENT SUFFERING FRACTURE TO LOWER LEG FS ASSISTING AMB IN REMOVAL OF PATIENT FROM 1 ST 
FLOOR BEDROOM

2014/2015 Ambulance
Bariatric person (over 

weight) CASUALTY NOW EXTRICATED BY FIRE SERVICE

2014/2015 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC CASUALTY REMOVED FROM PREMISE

2014/2015 Ambulance
Bariatric person (over 

weight) LADY NOW ASSISTED TO CHAIR IN UTILITY ROOM

2014/2015 Ambulance
Bariatric person (over 

weight) 1 MALE CASUALTY NOW IN AMBULANCE

2014/2015 Cel ONE FEMALE PATIENT STUCK UNDER CAR IN CAR PARK

2014/2015 999
Bariatric person (over 

weight) 1 PERSON SUCCESFULLY TAKEN FROM GRD FLOOR TO 1ST FLOOR

2014/2015 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC PATIENT RELEASED BY FS

2014/2015 Ambulance 1 BARIATRIC PATIENT TRAPPED WITHIN VAN EXTRICATION CONDUCTED BY FS

2014/2015 Police South Wales
Bariatric person (over 

weight) 1 FEMALE BARIATRIC PATIENT ASSISTED FROM FIRST FLOOR FLAT AND TAKEN TO HOSP

2014/2015 999
Bariatric person (over 

weight) FIRE CREWS ASSISTED AMB PERSONNEL TO PUT GENTLEMAN IN SEATED POSITION

2014/2015 Ambulance
Bariatric person (over 

weight) ASSISTANCE TO POLICE

2014/2015 Ambulance
Bariatric person (over 

weight) MALE CASUALTY BEEN ASSISTED BACK INTO HIS HOME



2014/2015 Cel
Bariatric person (over 

weight) 1 MALE CASUALTY WITH PARKINSONS ASSISTED TO BED

2014/2015 Ambulance 1 FEMALE BARIATRIC WITH RESPRITORY BREATHING PROBLEMS EXTRICATED FROM GROUND FLOOR

2014/2015 Ambulance ONE FEMALE REMOVED FIRE AND AMB

2014/2015 999
Bariatric person (over 

weight) 1 26 YR OLD FEMALE APPROX 19 STONE ASSISTED TO HER FEET

2014/2015 Ambulance
Bariatric person (over 

weight) 1 FEMALE BARIATRIC PATIENT MOVED FROM PROPERTY

2014/2015 Ambulance 1 PARTIALLY PARALIYSED MALE FALLEN OUT OF BED

2014/2015 Switchboard
Bariatric person (over 

weight) NO DETAILS

2014/2015 Ambulance
Bariatric person (over 

weight) 1 FEMALE CAS  BY AMB STAFF NO ACTION TAKEN BY FS

2014/2015 Switchboard
Bariatric person (over 

weight) 1 GENTLEMAN ASSISTED BACK IN TO CHAIR

2014/2015 Ambulance
Bariatric person (over 

weight) FIRE CREWS ASSISTED WITH REMOVAL OF BARIATRIC PATIENT ONTO AMB

2014/2015 Ambulance
Bariatric person (over 

weight) ONE ADULT MALE FALLED FROM LOFT TO FIRST FLOOR SUFFERING SUSPECT LOWER LEG FRACTURE

2014/2015 999
Bariatric person (over 

weight) 1 MALE PERSON ASSISTED TO BED SUFFERING HIP PAIN

2014/2015 Ambulance
Bariatric person (over 

weight) 1 MALE CASUALTY REMOVED FROM PROPERTY

2014/2015 Ambulance
Bariatric person (over 

weight) 1 CASUALTY REMOVED FROM 1ST FLOOR

2014/2015 Ambulance
Bariatric person (over 

weight) ONE MALE CASUALTY NOW EXTRICATED FROM PREMISES

2014/2015 999
Bariatric person (over 

weight) 1 MALE CAS REMOVED FROM PROPERTY BY FS

2014/2015 Ambulance
Bariatric person (over 

weight) 1 MALE CASUALTY NOW REMOVED FROM 1ST FLOOR OF BUILDING

2014/2015 Police South Wales
Bariatric person (over 

weight) 1 ELDERLY FEMALE PATIENT NOW REMOVED FROM PROPERTY

2014/2015 Ambulance
Bariatric person (over 

weight) 1 FEMALE BARIATRIC PATIENT REMOVED FROM GRD FLOOR FLAT BY FS AND AMB

2014/2015 Ambulance
Bariatric person (over 

weight) 1 ADULT MALE SUFFERING FROM BREATHING DIFFICULTIES REMOVED FROM PROPERTY BY AMB

2014/2015 Ambulance
Bariatric person (over 

weight) 30 YEAR BARIATRIC MALE PATIENT PATIENT

2014/2015 Ambulance
Bariatric person (over 

weight) FS ASSISTED AMBULANCE SERVICE IN MOVING CASUALTY FROM PROERTY

2014/2015 Ambulance
Bariatric person (over 

weight) 87 YEAR OLD FEMALE WITH SUSPECTED FRACTURED FEMUR

2014/2015 Ambulance Other FS ASSISTING AMB PERSONNEL TO MOVE LARGE AGITATED PERSON TO AMB



2014/2015 Ambulance 1 PATIENT RESCUED BY FS

2014/2015 Ambulance
Bariatric person (over 

weight) CASUALTY NOW EXTRICATED FROM PROPERTY

2014/2015 Police South Wales
Bariatric person (over 

weight) 25 STONE ADULT ON HOSPITAL BED IN DOWNSTAIRS LOUNGE CODE BLUE NOW REMOVED BY FS

2014/2015 Ambulance
Bariatric person (over 

weight) FIRE SERVICE ASSISTED PARAMEDICS IN BRINGING PATIENT TO A SEATING POSITION

2014/2015 Ambulance
Bariatric person (over 

weight) 1 MALE CASUALTY EXTRICATED

2014/2015 999 1 LARGE MALE ASSISTED BY FIRE CREWS

2014/2015 Police South Wales
Bariatric person (over 

weight) 1 CODE BLUE BARIATRIC PERSON REMOVED FROM 1ST FLOOR FLAT

2014/2015 Ambulance
Bariatric person (over 

weight) 1 BARIATRIC MALE REMOVED FROM PROPERTY

2014/2015 999
Bariatric person (over 

weight) ONE MALE PERSON NOW LIFTED BACK ONTO BED

2014/2015 Ambulance
Bariatric person (over 

weight) 1 MALE CASUALTY ASSISTED INTO AMB BY FIRE SERVICE

2014/2015 Ambulance
Bariatric person (over 

weight) 1 FEMALE 25 STONE EXTRICATED FROM PREMISE

2015/2016 999 Other ONE 25 STONE MALE LIFTING FROM SETTEE TO BED

2015/2016 999
Bariatric person (over 

weight) 1 27 YR OLD FEMALE NOW SATISFACTORILY ASLEEP IN HER BED
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